

GCSE Business
Revision booklet
Business 2: Operations, Finance, Influences on business, and the interdependent nature of business

· The Business 2 exam is worth 50% of your GCSE.
· The exam is worth 80 marks and will last for 1 hour & 30 minutes.
· The Business 2 exam covers the following topics (this booklet focuses just on Influences on Business & The Interdependent Nature of Business):

	Business 2: Operations, Finance, Influences on business, and The interdependent nature of business

	4. Operations
	4.1 Production processes
4.2 Quality of goods and services
4.3 The sales process and customer service
4.4 Consumer law
4.5 Business location
4.6 Working with suppliers

	5. Finance
	5.1 The role of the finance function
5.2 Sources of finance
5.3 Revenue, costs, profit and loss
5.4 Break-even
5.5 Cash and cash flow

	6. Influences on business
	6.1 Ethical and environmental considerations
6.2 The economic climate
6.3 Globalisation

	7. The interdependent nature of business
	



You should prepare for the exam using the following resources:
· Practise using past exam papers and mark schemes.
· Look back at mistakes you have made on assessments and ‘fix’ them.
· Look at the model answers available.
· Fully complete this revision booklet (and the self-audit at the back).
· Ask your teacher for help.


6.1 Ethical and environmental considerations
 Complete the following table about business ethics:
	
	Examples of ETHICAL practice?
	Benefits / drawbacks of being ETHICAL?

	Treatment of workers
	
	

	Treatment of suppliers
	
	

	Treatment of customers
	
	

	Sourcing of materials
	
	

	Marketing decisions
	
	



 Give examples of how businesses can use ‘sustainable’ production methods, and explain the benefits / drawbacks of doing this:
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………

6.2 The economic climate
 Identify the main features of an ‘economic recession’:
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
 Explain how businesses might be affected during a recession:

	Winners / losers? 








Effects on HR, Marketing, Operations & Finance?












6.3 Globalisation
 What is globalisation?
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………

 Why has it occurred?
	
	

	
	

	
	



 What are the benefits and drawbacks of globalisation to UK businesses?
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 Identify how a change in exchange rates might affect UK businesses that import / export:
	S
	

	P
	

	I
	

	C
	

	E
	

	D
	


………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
………………………………………………………………………………………………………………………………………………………………………
7. The interdependent nature of business
 Imagine that a business wants to start manufacturing and selling a new product (e.g. scooters). Give examples what needs to be done in each of the main functional areas (thus showing how the functions are interdependent on each other):
	Marketing
	

	Human Resources
	

	Operations
	

	Finance
	



 Businesses are reliant on other businesses (interdependent). Give your own examples in the table below (one example already given):
	Primary
Businesses that take raw materials from the earth
	Secondary
Businesses that make / manufacture products
	Tertiary
Businesses that sell products / offer a service

	A fishing businesses
	Bird’s Eye fish fingers
	Tesco (sells fish fingers)

	




	
	




Self-audit
Give yourself an honest rating on each area of the syllabus, so that you know where to prioritise your revision. As you revise, update topics from red, to amber, to green.
6. Influences on business
	Topic
· Content
· Points to include
	Red

	Amber

	Green


	6.1 Ethical and environmental considerations
· Ethical considerations and their impact on businesses
· treatment of workers/suppliers/customers, sourcing of materials, marketing decisions
· Environmental considerations and their impact on businesses
· sustainability, waste disposal, pollution, climate change
	
	
	

	6.2 The economic climate
· The economic climate and its impact on businesses
· changing levels of consumer income and unemployment
	
	
	

	6.3 Globalisation
· The concept of globalisation
· The impact of globalisation on businesses
· the growth of multinational companies, influences on business location, international branding, how businesses compete internationally
	
	
	



7. The interdependent nature of business
	Topic
· Content
· Points to include
	Red

	Amber

	Green


	· the interdependent nature of business operations, finance, marketing and human resources within a business context
· how these interdependencies underpin business decision making
· the impact of risk and reward on business activity
· the use of financial information in measuring and understanding business performance and decision making.
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