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Dear Parent/Carer,

We at the John of Gaunt School are committed to ensuring that all students get the support they need to have a positive school experience, are happy in school, and can achieve their full potential.

Some pupils may have responsibilities at home that can affect their wellbeing or school life. These pupils may be young carers, and it is important that we are aware so that we can offer appropriate support.

A young carer is anyone under the age of 18 who helps to look after a family member who could not manage without their help. This may be due to a disability, physical or mental health condition, or drug/alcohol‑related issues.

Young carers support their families in a wide range of ways. Some may help a parent with a long‑term physical health condition by taking on practical tasks such as cooking, shopping, or general household responsibilities. Others may support a sibling with a disability by helping when they are distressed or by supervising younger siblings while parents attend medical appointments. Young carers may also be involved in supporting a parent experiencing mental ill‑health, such as depression or anxiety, by checking in on them or offering reassurance.

Some young carers take on many tasks; others may have fewer physical responsibilities but still feel worry, stress, or a sense of responsibility beyond that of their peers. Every young carer’s situation is unique, and the impact of their role can vary widely.

There is support available for young carers and their families both in school and externally. In school, we can offer:
· Extra help with homework or flexible deadlines
· Time and space to contact home
· Support with attendance or transport issues
· A trusted adult your child can talk to
· Alternatives to after‑school activities
· Support with referrals to Wiltshire Council for a Young Carer Assessment (with your permission)




Wiltshire Council’s Integrated Front Door also accepts self‑referrals for Young Carer Assessments:
📞 0300 456 0108 📧 Integratedfrontdoor@wiltshire.gov.uk

Once a referral is received, a council team member will contact the family and arrange a holistic assessment. If the assessment identifies your child as a young carer, they may be referred to Youth Action Wiltshire (YAW), who provide mentoring, counselling and respite opportunities for young carers.

If you think your child may be a young carer
If any of the situations above sound like they could apply to your child, they may be a young carer. Please contact:

Operational Young Carers Leads
Mr S. Smith - Youngcarers@jog.equamead.org
Mrs F. Roberts – Youngcarers@jog.equamead.org

SLT Young Carers Lead 
Mrs S. Hill – Youngcarers@jog.equamead.org
Or call the school office to leave a message for the Young Carer team.
We understand that talking about caring responsibilities can feel personal or difficult. Any information you share will be handled sensitively and with respect.

Yours sincerely,
Mrs S. Hill
SLT Young Carers Lead
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